USER INSTRUCTIONS FOR CHALLENGE
PORTABLE 12k BTU AIR CONDITIONERS

MODELS COVERED:-
414/0038 - 12k BTU without Heater and Remote Control
414/0021 - 12k BTU with Heater and Remote Control
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Introduction

Thank you for choosing this portable air conditioner to provide you and your family with all
of the “Home Comfort” requirements for your home, or office. The appliance can be moved
from room to room within your home and set-up in just minutes.

It is a multi-functional room air exchanging, air-processing appliance, designed to offer you
the functions of: Air Conditioning, Dehumidifying, Heating (for heating models only) and
Independent Fan.

This manual will provide you with valuable information necessary for the proper care and
maintenance for your new appliance. Read these instructions fully before operating the
unit and retain them for future reference. If properly maintained your appliance will give
you many years of trouble free operation.




SAFETY NOTES

-
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Do not connect to any AC socket outlet that is damaged.
Do not use in the following locations:-

Mext to a source of fire.

An area where oil is likely to splash.

An area exposed to direct sunlight.

An area where water is likely to splash

Mear a bath, shower or a swimming poaol

In a greenhouse
MNever insert your finger or any foreign objects into the air outlet. Take special care to wam children
of these dangers.
Always store the unit upright in order to maintain the compressor in a proper working condition.  If
not, leave the unit upright for at least 24 hours before operating.
Always unplug the unit before cleaning.
Do not cover the unit.
If the supply cord of this appliance becomes damaged, it must be replace by a qualified engineer.
This appliance is fitted with an approved B3 1363 13A 3 pin plug and a 13A BS 1362 fuse. In the
event of either requiring replacement ensure that equivalent rated and approved components are
used. See plug replacement details below.
IMPORTANT: If this unit is sited in a room containing a fuel burning appliance, the installer must
ensure that the air replacement is sufficient for both the unit used as an air conditioner and the fuel
burning appliance

PLUG REPLACEMENT

If the plug is damaged and requires replacement, follow the wiring instructions supplied with the new plug.

1. The green and yellow wire must be Cieshiaad I?//’;_ E \.

connected to the terminal marked with
the letter E or the earth symbol. Yellow

2. The blue wire must be connected to
the terminal marked with the letter N.

3. The brown wire must be connected
to the terminal marked with the letter L.

4. A 13 amp plug to BS 1363 must be

1 Brown (Live)

| e

(Earth)

I~ 13AFuse

fitted a 13 Amp fuse to BS 1362. Blue (Neutral) ‘

For your safety and protection, this unit is earthed through the power cord plug when plugged into a
matching wall socket. If you are not sure whether the wall sockets in your home are properly earthed,
consult a qualified electrician. Do not use plug adaptors or extension cords with this unit.




Identification of Parts

1. Control Panel

. Cold air outlet

. Remote control
receiver window

. Transport handle

. Air outlet hose
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. Evaporator air
intake

. Air intake

. Drain port

. Mains lead

e s R |




Installation

The air conditioner is supplied with the following accessories

Item Description Quantity (No. off)

A End Fitting A 1 @

B End Fitting B 1

C Vent Hoze 1

D | Window / Door Fitting ] /f?\
1

E Wall Fitting 1 @\

F | Wall Fitting Cap 1 fj
¥

Select a suitable location for the unit

The unit should be positioned beside a window or door to allow the vent hose to reach outside tha
room.

The air intake should be a minimum distance of S0cm from any object.

Do not install the unit underneath desks or inside cupboards as this will restrict the operating air flow.
Ensure that there are no obstructions to the air intake ar air outlet.

Ensure that the air intake is not being blocked by curtains, or similar objects.

The end of the vent hose should not be blocked by a shutter or similar device.

When fitting the vent hese it should be kept as straight as possible.

a & & & & @




Exhaust Air Ducting
This can either be done as a temporary installation through an open door or window, or as a permanent
installation through a wall.

Temporary Installation
1) Attach one end of the vent hose (item C) to the exhaust air outlet of the air conditioner using an end
fitting (item AJ.
2) Aftach the other end of the vent hose (item C) to the window / door fitting (item D) by means of an
end fitting (item B).
3) Put the window / door fitting (item D) through an open window or door, keeping the opening to a
minimum.
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The unit must be positioned at least 10cm away from curtains and drapes.

Permanent installation
Whilst there is a wall fitting and wall fitting cap supplied with the air conditioner, it is recommended that use is
made of the separately available wall venting kit {details available from the Helpline) which also contains an
external grille and hose to pass through the wall.
1) Make a suitable size hole through the external wall to accept the hose in the wall venting kit.
2) Secure the flexible ducting in the wall venting kit to the wall fitting using cable ties.
3) Pass the flexible ducting through the hole in the wall from the inside.
4) Fix the wall fitting to the surface of the internal wall using suitable wall plugs and fixing screws.
5) Attach the external grille to the other end of the flexible ducting using cable ties and fix to the outside
wall using suitable wall plugs and fixing screws.
) Attach one end of the vent hose to the exhaust air outlet of the air conditioner using an end fitting
(item A).
7) Attach the end fitting (item B) for the wall fitting kit to the ather end of the vent hose and fit it into the
wall fitting.
8) When not in use, cover the hole with the wall fitling cap .




Operation

CONTROL PANEL FOR MODEL 414/0038

Timer Tamp
Adfuml

Timer/Temp
Adiust

CONTROLS

Power Control

The power contral turns the unit on and off.

When the plug is first plugged into a socket the machine will go into stand-by mode. Pressing the “Power” button will turn
the machine on. Pressing the "Power” button again will pul the machine back into stand-by mode,

Warning Light 2\
This warning light will illuminate (Red) when the water tank within the machine is full and the machine will

stop. If after draining the tank, the warning light remains on, this could indicate that there may be a fault
with the machine. If this is the case, do not attempt to operate the machine and call the service number.

Mode Control

Model 414/0038

The mode control has three seitings ® Cool @ Dehumidifisr ® Fan

Repeated pressing of the mode button will select the modes in order as follows:-

Cool Mode - LED next to the "COOL" legend will illuminats green.
Dehumidifier Mode - LED next to DEHUMIDIFIER legend will illuminats orange.
Fan Mode - LED next to FAN legend will illuminate yellow.

Model 414/0021
The mode control has four settings @® Cool @ Dehumidifier ®Heating ® Fan
Repeated pressing of the mode button will select the modes in order as follows:-

Cool Mode - LED next to the "COOL" legend will illuminate green.

Dehumidifier Mode - LED next to DEHUMIDIFIER legend will iluminate orange.
Heating Mode - LED next to HEATING/FAN legend will illuminate red.

Fan Mode - LED next to HEATING/FAN legend will illuminate yellow.




Operation cont'd

Note:- In Cool, Heating (model 414/0021 only) and Fan modes, the fan speed can be set to High, Medium
and Low. When Dehumidifier mode is selected and the room temperature is below 25°C, the fan speed is
automatically set to low for model 414/0021, Another model 414/0038 is automatically setto
Medium, And both cannot be altered from this setting. When the room temperatura is above

26°C the fan speed is adjustable.

Cool Mode
In this mode the air is cooled and hot air is exhausted through the vent hose to outside the room. Fan speed
and temperature can be adjusted to suit the comfort level required.

Dehumidifier Mode
Air is dehumidified as it passes through the air conditioner and the damp warm air should be exhausted by
means of the vent hose to outside of the room.

Heating Mode (Model 414/0021)
When heating mode is selected the indicator light will shine red. Heating is activated only when the

ambient temperature is below 27°C. Temperature sefting range is 16°C ~ 27°C.

Fan Mode
Air i cooled and circulated throughout the room. Note:- It is not necessary for the vent hose to exhaust
outside the room.

Fan Speed
The fan speed can be set to high, medium or low. Note:- In dehumidifier mode, depending on the room
temperature, only medium fan speed is available. (See Note in Mode Control above).

Timer

Press the Timer button to set the timer. The green LED next to the ON/OFF legend will flash on and off for
15 seconds.

While the green LED is flashing, press the timer/temp adjust buttons { & ¥) to select the time (in hours,
between 00 and 12 for model 414/0038 and between 00 and 24 for madel 414/0021) for either of the
timer modes "a" or “b’ as detailed below. The time selected is shown on the display panel. After the

15 seconds the display will revert to showing the room temperature. If no time has been selected the
timer will be off and the green LED will not be illuminated.

Timer mode a) Auto Turn Off:- With the machine on and running press Timer and then the Timer/Temp
Adjust buttons (A ¥) to select the number of hours you would like the unit to run until it automatically shuts
off. The green timer LED will remain lit.

Timer mode b) Auto Turn On:- Switch the machine on using the Power button so that the machine is
running and the desired mode is selected. Press the power button again to put the machine into stand-by
mode. With the maching in stand by mode, press the Timer button and then press the TimerTemp Adjust
buttons (4 ¥) to select the number of hours until it is required for the machine to start up automatically. The
green LED will continue to flash and the display will show the time set.

Timer/Temperature Adjust buttons

In Cooling or Dehumidifying (only for model 414/0038) mode, the temperature can be manually set by
pressing the Timer/Temp Adjust butions (4 V) between the limits of 16° to 32°C as shown in the display
panel, Heating mode in the case of model 414/0021 can be set 16°C to 27°C. This cannat be done in Fan mode.
The default setting is room temperature. After 15 seconds the display will revert back to room temperature.

IMPORTANT
When the appliance is in Cool or Dehumidifier mode, most moisture will be vented out through the vent pipe.
However, in certain circumstances some condensation may collect in the water tank at the bottom of the

chassis. When this tank is full, the “water full” indicator {*”i"} will illuminate (red), and the appliance will stop
running. The appliance should then be unplugged from the supply socket and the rubber plug in drain port at
the lower rear of the machine should be pulled out to drain the water into a suitable container. Alternatively,
move the appliance to a suitable place to drain the water.

Note: When the water full light (&) is on, the water should be drained out. If
the water is not drained out, the appliance will not operate.




REMOTE CONTROL UNIT (Model 414/0021 only)

Set-up of Function key

Coal !/ lamp is on when in
cooling maode

Dr:ll < lamp s om whan in
dehumidification mods

Power Key

Fan ! famp is on when in

on S o
" fan mode

Heatlng ! lamp is an when in
healing mode

Timer/ Temperature Buttons

# Used for adjusting tha timer and
| thermoslat
o ° @ The default display is roam lempereiure.
i e When "&" or “¥” bulton s pressed,
thae sat temparature is displayed and
may be adjusted, After 15 seconds the
. T R display will revart back to room
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Fan Speed Key

BHIGH & MED S:LOW

In running mode |
Auto switch off

in sfandby mode ;
Auto swilch on

Air Conditioner Remote Control
The functions work the same as your air conditioner's touch controls.

Batteries : Remove the cover on the back of the remote controller 2nd insert the batteries with the
(+)and (-} poles pointing in the proper direction.
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CAUTION A

Usa only AAA or [EC RO3 1.5V batteries.

Remove the batteries if the remote controller is not used for a month or longer.
Do not attempt to recharge the supplied batteries

All batteries should be replaced at the same time.

Do not dispose of the batteries in a fire as they may explode.




Trouble Shooting

The following cases may not always indicate a fault, please check the unit
before contacting the service number.

Problem Possible Cause

The protector trip or fuse is broken.

Wait for 3 minutes and start again,

protector device may be preventing |

unit from working.

Does not run e Batteries in the remote controller
exhausted. Try operating the
machine using the control panel.

e The plug is not properly inserted into
the supply socket.

. e The set temperature is close to room

temperature.

Run a short while only . Try lowering the set
femperature.

e Ajr outlet is blocked by obstacle.
Remove obstacle.

The door or window is open wide.
There is another heating appliance
working in the room, like heater or

Run but not cool lamp, etc..

The air filter is dirty. Clean it.

Air outlet or intake is blocked.

Set temperature is too high.

Reduce set temperature.

Water leak during moving e Drain the condensation before
moving.
e Pull out the rubber plug to drain
Do not run and water full water
indicator lights e |f this occurs regularly, please

' ; contact the service centre.




Maintenance

Appliance maintenance

0 Cut off the power supply

A

: I
Tum off the appliance f % e
first before disconnecting |'§§%@H

from power supply

Air filter maintenance

It is necessary to clean the air fiter
after using it for about 100 hours.
Clean it as follows:

Stop the appliance and

o remove the air filter.

Wipe with a soft e

¥
and dry cloth. T
I;Jl;«‘x a::—_’?» Stop the appliance
Use Iukem-in'r:wa[er \f oo first then pushup
(below 40°C ) fo clean the air filter,

if the appliance
is very dirty

9 Never use volatile substance
such as gasoline or polishing
powder to clean the appliance.

i 9C|EE:I‘I and reinstall the air filter
|

| if the dirt is conspicuous,

| wash it with a solution of

| detergentinlukewarm water.
Aftercleaning dry itin a
shaded and cool place, then
reinstall it.

@ Never sprinkle water onto the

main unit. 9
. _—\-|.,“_| y

Clean the air filter every two weeks

Dangerous! if the air conditioner operates in an
Electric extremely dusty environment.
shock!
g A o %, ¥,
Maintenance

1. The air filter should be cleaned periodically. The intervals between cleaning will depend
on the amount of airborne dust in the area in which the unit is used. The air filter is
removed by sliding it vertically upwards from out of the back of the unit.

Wash the filter by immersing it gently in warm water (about 40°C) with a neutral
detergent. Rinse the filter and allow to dry. Replace the filter by sliding it down into the
back of the unit

2. If the appliance will not be used for a long time, it is important to pull out the rubber plug
from the drain port at the lower rear of the machine, in order to drain the water.

3. Take the batteries out of the remote controller (model 281631 only) and keep it in a safe

place.

Clean the air filter and reinstall it.

Remove the air hose and keep it in a safe place. |

Cover the unit and store in a dry place. |
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Specification

The figures below are for reference only; and are based on practical operation.
Performance may vary slightly depending on environmental conditions.

b Portable Air Portable Air
Description of product Conditioner Conditioner/Heater
Challenge Madel No. 414/0038 414/0021

AC 220-240V~50Hz

Voltage/Frequency AC 220-240V ~50Hz
Input Power (Cooling) 1400 W 1400 W
Input Power (Heating) N/A 1350 W
Operating Cycle (Cooling) 6.2 A 6.2 A
N/A 6.1 A

Operating Cycle (Heating)

Cooling Capacity

12000BTU/Mr / 3.5 KW

12000BTU/Mr / 3.5 kW

Heating Capacity NIA 3.2kW
Dehumidifying capacity 2.2 Lihour 2.2 L/hour
Coolant R-410A R-410A
= Timer 12 hour 24 hour
Dimensions 50 cm X 84.5¢cm X 40 | 50 cm X 84.5cm X 40
(W) X (H) X (D) cm cm
Weight (N.W.) 35Kg 36Kg




AIR CONDITIONER GUARANTEE

Argos guarantee this product against manufacturing defects for a period of

This product is guaranteed for a period of 12 months from the date of original purchase. Any defect that
arises due to faulty materials or workmanship will either be replaced, refunded or repaired free of charge
where possible during this period by the dealer from whom you purchased the unit.

This guarantee is subject to the following provisions:

This guarantee does not cover accidental damage, misuse, cabinet parts, knobs ar
consumable items.

The product must be correctly installed and operated in accordance with the instructions
contained in this manual.

It must be used solely for domestic purposes.

The guarantee will be rendered invalid if the product is resold or has been damaged by
inexpert repair.

Specifications are subject to change without notice.

The manufacturer disclaims any liability for the incidental or consequantial damages.
This guarantee is in addition to, and does not diminish your statutory or legal rights.

NOTE:-

Waste elecirical products and products containing
refrigerants should not be disposed of with
household waste.

Flease recycle where facilities exist.

Check with your local authority or retailer for
recycling advice.
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Produced for Argos

Helpline Telephone No. 0121 565 7774
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